
HOME CARE

BENEFITS

• �Optimized management of roaming home care aide activities

• Real-time information sharing

• 30% less time spent on invoicing and payroll

• Optimized service for recipient and his / her family

• Improved quality of recipient’s life

FORM@DOM WINS OVER THE 
HOME CARE SECTOR
BIEN ÊTRE À LA MAISON

This non-profit association, created in March 2005 by 
Bruno Picard, is dedicated to home care for dependent
persons. The organization comprises roughly 60 
home care aides, for 75 to 80 recipients. They are in 
charge of ensuring their daily physical and emotional 
wellbeing, playing a fundamental role in the lives of 

these people. 

Background: To support its development and offer optimized services 
to its recipients, the association was looking for a solution that would 
allow it to quickly obtain information on the activity of the home care 
aides. The goal is to share the information with all medical / social work 
professionals and with distant families. The Kayentis solution met the 
challenge and was hailed unanimously. The recipients and their families 
have fully bought into the concept.

Solution: Using the Digital Pen & Paper technology, the Kayentis
solution was tailored to the specific needs of Home Care. The result is 
FORM@DOM. Thirty-five home care aides are equipped with a Bluetooth 
kit (digital pen and cell phone), making it quick and easy for them to fill in 
their patterned time sheets and care report books. The information can 
then be consulted easily.

So intuitive to collect data
So effective to share information

SUCCESS STORY

KAYENTIS is the #1 publisher and operator of digital pen and smart 
paper solutions for the healthcare industry.

These solutions, based on the KAYENTIS Digital Pen & Paper platform, 
combine the best of the physical and digital worlds: a very simple collec-
tion method (paper and pen) that offers the highest data reliability, plus 
all the advantages of electronic management (real-time data access, 
precise timestamping, audit trail features, alerts, and transmission of 
relevant information to each stakeholder).

Today, KAYENTIS solutions have been successfully deployed in 
50 countries for more than 50,000 patients.

KAYENTIS is a member of the MEDICEN, Lyon Biopôle, Pennsylvania BIO 
and BIO New Jersey clusters. KAYENTIS is an Anoto Platinum Partner, 
Oracle Partner and HP Solution Business Partner. 

Find out more at www.kayentis.com

KAYENTIS is one of the leading world partners of  ANOTO, and is certified Anoto 
Platinum Partner.



“ I was won over by the Kayentis solution, which allows me 
to equip home care aides with an intuitive and user-friendly 
system, that doesn’t interfere in their relationship with the 
recipient. The solution allows real-time information sharing 
between medical and social work professionals. It’s a key 
factor in maximizing recipient monitoring, therefore improving 
the quality of their lives.  ”

TESTIMONIAL

Bruno Picard
Founder and Manager of the 
association BIEN ÊTRE À LA MAISON

KAYENTIS, a developer of professional digital 
writing solutions, innovates a bit more each 
day, delivering products and services that are 
tailored to the needs of its customers. Already 
well established in the clinical research mar-
ket through laboratories and research groups, 
the company is catching the attention of fast-
growing sectors such as home care. BIEN ÊTRE 
À LA MAISON, a non-profit association that 
acquired the Kayentis solution, is one example. 
It was a revelation!

BIEN ÊTRE À LA MAISON and others have been 
won over by the many benefits offered by the 
Kayentis solution. 

FORM@DOM: 
simple and easy to use
One of its many advantages is unquestionably 
its ease of use. After completing the digital
notebook (consisting of a care report book and 
patterned time sheets), the home care aides 
send out the data in real time from their cell 
phone. A very intuitive approach! 

Share and exchange data 
in real time
Using the Web portal made available to it, BIEN 
ÊTRE À LA MAISON can easily access the in-
formation transmitted by the home care aides. 
One of the main benefits of the Kayentis solu-
tion is that it allows information sharing and 
exchange. With the recipient’s consent, the 
association can share the information with 
caregivers (primary care physicians, nurses, 
etc.) and the family. As Bruno Picard points out, 
"sharing information between all medical / social 

work professionals 
is crucial to ensure 
optimized monitoring 
of recipients, thus 
improving the quality 
of their lives." 

A reliable solution
In addition to its ease 
of use, the Kayentis 

solution is also reliable. Data recorded by home 
care aides that seems unreliable is discarded. 
This avoids all bias in the interpretation of the 
results.

High data precision
With this feature, which specifies who wrote 
what on which document and when, home care 
aide management and scheduling have been 
improved. Now, requests for leaves are ack-
nowledged as soon as they are recorded. BIEN 
ÊTRE À LA MAISON is never caught off guard, 
and can schedule a replacement in case of an 
absence. Personnel arrival and departure times 
are also recorded. Depending on the time spent 
with the recipient, the association can make 
adjustments. 

Timestamping allows the association to anticipate 
needs and avoids unforeseen events.

Confidentiality guaranteed
Because information is precious, special care 
is paid to its transmission. And to ensure its 
confidentiality, one of the means of protection 
provided by Kayentis is a secure Web portal.

These advantages, combined with an excellent 
understanding of the customer’s requirements 
and needs, ensures that the demand finds a
suitable response. The benefits are felt right 
down to the way the association is organized. 

In fact, since it adopted the Kayentis solution, 
the way BIEN ÊTRE À LA MAISON operates has 
changed and become more organized.

With the Kayentis solution, time 
is saved and your workload is 
streamlined
By creating administrative tools (care report 
book, time sheets, etc.), the association saves 
time managing its personnel. Before, to prepare 
the pay slips, the home care aides handed in 
their time sheets at the end of the month. This 
represented one week of work for the asso-
ciation. Today, the real-time recording and 
transmission of this information significantly 
reduces the workload: "our administrative ma-
nagement is considerably simplified, enabling 
time savings of more than 30%", confirms Bruno 
Picard. 

For BIEN ÊTRE À LA MAISON, the adventure is 
not over! The potential of Kayentis’ solution is 
such that other functions can be imagined, as 
Bruno Picard points out: "the scalability of the 
Kayentis solution allows us to consider new 
features, in particular regarding monitoring 
the work schedule of our home care aides, that 
will play a key role in helping us achieve our 
quality objective: AFNOR certification".

Stay tuned…
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